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Introductions and Goals

Who else is in the 
room?

Share by coming on 
camera or in the chat:

What are you hoping 
to learn tonight?

Habitat Staff 

Jenny Sanford – Director of Community Engagement
Jenny.Sanford@tchabitat.org

Asil Mire - Housing Counselor
Asil.Mire@tchabitat.org

Bay Yang- Loss Mitigation Specialist
Amphone.Yang@tchabitat.org

Arash Yousufi – Homeowner Engagement Manager
Arash.Yousufi@tchabitat.org

Theresa Hofeldt – Volunteer Coordinator
Theresa.Hofeldt@tchabitat.org

mailto:Jenny.Sanford@tchabitat.org
mailto:Asil.mire@tchabitat.org
mailto:amphone.yang@tchabitat.org
mailto:Arash.Yousufi@tchabitat.org
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Recognizing Financial Strain
• Feeling anxious when 

thinking about money
• Difficulty saving or frequent 

overdrafts
• Reliance on credit cards for 

essentials
• Skipping or delaying bills
• Financial Well-Being 

Scorecard.pdf

https://files.consumerfinance.gov/f/documents/bcfp_fin-well-being_short-scorecard.pdf
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What is Financial Resilience?
"Financial resilience is the ability to withstand economic 
challenges using strategies and resources to maintain stability."

What does it look like?
“Long-term planning doesn’t mean having everything figured out. 
It means consistently taking small steps in the right direction.”



Core Elements of an Effective Resiliency 

Identify your 
Baseline

Wants vs. 
Needs

Create 
Detailed 
Budget

Set Savings 
Goals

Build your 
Team



Identify your Baseline: Income



Identify your Baseline: Spending



Wants vs. Needs

Medical Bills

Netflix

HOA Dues

Upgraded Car School Supplies

Mortgage
Emergency Funds

Charitable Giving
Electric Bill

Retirement
Taco Truck

Car Repair

= Want = Need



Create a Detailed Budget



Set a Savings Goal 



Build Your Team



Lending – Information about 
Hardship Assistance
Emergency Hardship Assistance
o Available to make up to 2 payments on your behalf; can only be used once every 5 years.
o Example: Homeowner has missed 3 mortgage payments. Using the Emergency Hardship 

Assistance, Twin Cities Habitat can pay 2 of the 3 missed mortgage payments.

Loss Mitigation
o Designed for at-risk homeowners who have missed their mortgage payments. This process 

includes loan modifications, forbearance, or repayment plans.



Various Options for Loss Mitigation
Forbearance
• Allows homeowners to temporarily stop their mortgage payments.
• Missed payments are added to the loan balance and repaid later during a repayment plan.

Repayment Plans
• Allows homeowners who have fallen behind on payments to catch up by spreading the 

delinquent amount over several months.
• Includes increasing monthly mortgage payment temporarily to include missed payments.

Loan Modification (If Qualified)
• Changes the terms of the mortgage to make payments more manageable for the homeowner. 
• Can include extending the mortgage loan term.



Don't Forget...

• Your account will continue to be considered late until you bring your 
account current.

• Amounts due during forbearance and repayment will be added to the 
amount you are delinquent and owe on your mortgage.

• Late fees will continue to accrue.
• Account will be reported to the credit bureau as delinquent.
• You will receive notes from AmeriNat that your account is in default.



Action Steps for Moving Forward

 

• Building Financial Resiliency takes time 

• Don’t go at it alone – this is hard!

• Start with tracking what is happening today

• Build a budget and savings plan 

• If you’re struggling – reach out



Questions and Contact

Free Financial Counseling 
to work on a financial goal

Asil Mire 
Asil.Mire@tchabitat.org

First point of contact if you are 
experiencing a financial 
hardship

Bay Yang
Amphone.Yang@tchabitat.org
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